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NO.1 Which three statements are correct about explanations and audit reports?
A. Explanations can be shown on an interview screen, audit reports cannot.
B. Silent and Invisible tags control the information that is shown in an explanation, not in an audit
report.
C. Explanations can only be added to the final screen in an interview.
D. Audit reports are automatically saved to a data source when one is available.
E. Explanations are automatically saved to a data source when one is available.
F. Explanations can be shown in a Form, audit reports cannot.
G. Explanations can be saved, audit reports cannot.
Answer: B,C,G

NO.2 Your policy model contains the following:

You have set the attribute "the child" to use substitution, but the name is not automatically being
substituted into the "under 18" interview question.
Which guideline about choosing attribute text needs to be applied to the policy model for this
substitution to work?
A. Non-Boolean attributes should contain the exact text of any other Non-Boolean attributes for
which substitution is desired.
B. Boolean attributes should contain the exact text of any Non-Boolean attributes for which
substitution is desired.
C. Boolean attributes should be complete grammatical sentences. O B) Non-Boolean attributes need
to start with an article.
D. Boolean attributes should be kept simple but explicit.
Answer: A

NO.3 You have an entity called "the child". You have three attributes called "the child's score," "the
lowest score of all the children," and "the number of children scoring more than ten." You want to
write two rules to infer the lowest score of all the children and the number of children scoring more
than ten without creating any additional attributes in the child entity.
Which two entity functions do you need to use?
A. InstanceCountlf
B. InstanceMaximumlf
C. InstanceMinimum
D. InstanceMaxiraum
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E. InstanceSum
F. InstanceSumlf
G. InstanceMinimumlf
H. InstanceCount
Answer: A,H

NO.4

In the line covered by the red block, which two grouping operators would allow the rule to compile
without error?
A. "both" in style OPM - level 3
B. "ForAII" in style OPM - level 3
C. "both" in style OPM - level 4
D. "ForAII" in style OPM - level 4
E. "any" in style OPM - level 4
F. "any" in style OPM level 3
G. "all" in style OPM - level 4
H. "all" in style OPM - level 3
Answer: E,H

NO.5 Which example of a single Boolean attribute text uses a conjunction (and) correctly?
A. the person satisfied both eligibility criteria
B. the person's favorite color combination is blue and yellow
C. the person is hot and the person is in the sun
D. the person satisfied either eligibility criteria
E. the person drank the coffee and the person ate the cake
Answer: D

NO.6 Which two statements are correct for a Policy Automation project team?
A. The primary user of Policy Modeling on a project should be the technical developer.
B. Policy Automation project teams typically include both technical and nontechnical roles.
C. It is common for the rule author to create the interview screens.
D. Policy Automation projects must have multiple rule authors.
E. It is common for the rule author to be the lead tester.
F. Subject matter experts may advise on policy interpretation, but they should not write the Policy
Automation rules.
Answer: D,F
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NO.7 A customer has requested an interview that will create an incident in Service Cloud along with
a number of tasks (linked to the incident). From a data mapping perspective at the entity level, how
can this be achieved with the minimum number of steps?
A. Map the global entity to the Incident object and create an entity for Task object. Map the child
entity to the Task object in Service Cloud.
B. Map the global entity to both the Task and Incident objects, because primary objects can be
mapped to directly.
C. Do not map the global entity. Create entities for both the task and incident objects and map these
to the corresponding objects in Service Cloud.
D. Map the global entity to the Task object and create an entity for the Incident object. Map the child
entity to the Incident object in Service Cloud.
E. Create a relationship between Tasks and Incidents in Service Cloud, map the global entity to the
Task object and create a child entity for the Incident.
Answer: B

NO.8 You have deployed a policy model written in English and want to deploy it in Spanish, so that
both the English and Spanish versions are available to end users.
Which two steps are required?
A. Redeploy the interview using the original URL.
B. Write screens in Spanish.
C. Add a translation file.
D. Write rules in Spanish.
E. Redeploy the interview but give it a new URL in the Deployment dialog box.
Answer: B,E
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