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Decision Maker Primary Goal
CEO Increasing market share and enhancing customer loyalty
Cio Improving the ability to meet deadlines and keep costs low
Line of Business Manager Ensuring the excellence of IT performance for employees and customers
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Decision Maker Primary Goal
’ CEO I CEE Increasing market share and enhancing customer loyalty
[ CIo ] I Line of Business Manager llmproving the ability to meet deadlines and keep costs low
I Line of Business Manager i 1 Clo | Ensuring the excellence of IT performance for employees and customers
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