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QUESTION NO: 1
Wahrend des Pilotprojekts tberprifen Sie die globalen Richtlinien im Microsoft Teams Admin

Center.
Contoso hat eine globale Besprechungsrichtlinie konfiguriert, wie in der folgenden Abbildung

dargestellt.
Participants & guests

Participant and guest settings let you contral access 1o Teams meetings for people that dialin using a phone. Learn rore
Let anonymaous people start a meeting & (} On
Automatically admit people & Everyone in your organization and federated organizations
Allow dial-in users to bypass the lobby | ® off
Allow Meet now in private meetings @ o
Enable live captions Enabled
Allow chat in meetings Enabled

Contoso hat eine globale Richtlinie fur Liveereignisse konfiguriert, wie in der folgenden
Abbildung dargestellt.
Live events policies \ Global

Global
Description
Allow scheduling D o
Allow transcription for attendees 8@ o
Who can join scheduled live events Everyone
Who can record an event Always record

ance| ‘

Wabhlen Sie fur jede der folgenden Aussagen ,Ja“ aus, wenn die Aussage wahr ist.

Andernfalls wahlen Sie ,Nein®.
HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

Statements Yes No
The policies meet Requirement1 for meeting and live events. &) O
The policies meet Requirement2 for meeting and live events. @) O
The policies meet Requirement3 for meeting and live events. O O

Answer:
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Statements Yes No
The policies meet Requirement1 for meeting and live events. O @)
The policies meet Requirement2 for meeting and live events. rQ; O
The policies meet Requirement3 for meeting and live events. ®) 0]
Explanation:
Answer Area
Statements Yes Nao
The policies meet Requirement1 for meeting and live events. .

®

The policies meet Requirement2 for meeting and live events.

The policies meet Requirement3 for meeting and live events. L7

Topic 1, Contoso, Ltd

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirement, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Overview

Contoso, Ltd. is a pharmaceutical company that has 3,000 users in offices across North
America.

Existing Environment

Active Directory

The network contains an on-premises Active Directory domain. All user accounts are in
departmental organizational units (OUs).
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Microsoft Office 365

All users are assigned a Microsoft Office 365 E5 license and are enabled for the following
services:

* Microsoft Yammer

* Microsoft Exchange Online

* Microsoft SharePoint Online

* Microsoft OneDrive for Business

* Azure Active Directory (Azure AD)

* Azure AD

* dynamic group membership

Microsoft Skype for Business

Contoso has an on-premises deployment of Microsoft Skype for Business Server 2015. All
the latest cumulative updates are installed on all the servers. The following services are used
in Skype for Business Server 2015:

* Meetings

*PSTN calling

* Instant messaging (IM)

* Federation to external companies

Departments

Contoso has the following departments:

T

* Sales

* Human resources (HR)

* Research and deployment (R & D)

All groups are created by using dynamic group membership that use the department
attribute.

Requirements

Business goals

Contoso identifies the following business goals:

* Migrate the maximum number of users to Microsoft Teams.

* Minimize administrative effort.

Device requirements

Contoso identifies the following device requirements:

* Replace Skype for Business IP phones with Microsoft Teams phones.

* All Microsoft Teams phones must be set to lock automatically after 60 seconds.
Meeting and Live Event Requirements

Contoso identifies the following meeting and live event requirements:

* Requirement1: Guest users must be able to join live events.

* Requirement2: Guest users must always wait in a meeting lobby.

* Requirement3: Contoso users must always bypass the meeting lobby when they join by
using the Microsoft Teams client.

* Requirement4: After the upgrade to Microsoft Teams, all meetings must be scheduled by
using Microsoft Teams.

Calling Requirements

Contoso identifies the following calling requirements:
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* Migrate all existing auto attendants and response groups to Office 365.

* Minimize the on-premises PSTN infrastructure.

Technical Requirements

Guest users must be prevented from making private calls.

Security Requirements

Contoso has the following security requirements for the Microsoft Teams deployment:

* The number of ports allowed on the company's firewall must be limited.

* Team names must be prevented from containing the name of any products produced by
Contoso.

* Users in the R & D group must be prevented from sending chat messages to users in other
departments.

* To meet the company's compliance policy, users in the sales department must continue to
use on- premises Skype for Business for IM and calling only.

Pilot Project

Contoso begins a pilot project for the upgrade to Microsoft Teams.

You identify the following issues during the pilot project:

* Microsoft Teams users report that they often receive continuous notifications from the
Microsoft Teams client for 20 minutes.

* Two pilot users in the HR department report that they are not members of the HR team.

QUESTION NO: 2

Sie mussen die Benutzerkonten der Benutzer der Verkaufsabteilung so konfigurieren, dass
sie den Sicherheitsanforderungen entsprechen.

Was sollten Sie fur jeden Benutzer tun?

A. Legen Sie im Microsoft Teams Admin Center die Microsoft Teams-Upgraderichtlinie auf
Skype for Business mit dem Teams-Zusammenarbeits- und Besprechungskoexistenzmodus
fest.

B. Fuhren Sie in PowerShell das Cmdlet Grant-CsTeamsUpgradePolicy -PolicyName
SfBWithTeamsCollab aus.

C. Fuhren Sie in PowerShell das Cmdlet Grant-CsTeamsUpgradePolicy -PolicyName Islands
aus.

D. Legen Sie im Microsoft Teams Admin Center die Microsoft Teams-Upgraderichtlinie auf
den Skype for Business-Koexistenzmodus fest.

Answer: A

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-
andinteroperability

QUESTION NO: 3

Sie mussen die Umgebung so konfigurieren, dass sie die technischen Anforderungen flr
Gastbenutzer erfillt.

Was sollten Sie im Microsoft Teams Admin Center andern?

A. die globale App-Berechtigungsrichtlinie

B. Gastzugriff in Benutzer

C. die globale Besprechungsrichtlinie
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D. die globale Messaging-Richtlinie

Answer: B

Explanation:

Microsoft Teams admin center > Org-wide settings > Guest access > Make private calls = off.

QUESTION NO: 4

Sie mussen die Mitgliedschaftsprobleme flir die beiden Pilotbenutzer I6sen.
Was sollten Sie tun?

A. Andern Sie das Abteilungsattribut beider Benutzer.

B. Laden Sie beide Benutzer zum HR-Team ein.

C. Fugen Sie beide Benutzer zur HR-Gruppe hinzu.

D. Andern Sie die Datenschutzstufe des HR-Teams.

Answer: A

QUESTION NO: 5

Sie mussen die Umgebung so konfigurieren, dass sie die Gerateanforderungen fur die
Microsoft Teams-Telefone erfullt.

Was sollten Sie vom Microsoft Teams Admin Center aus tun?

A. Erstellen Sie ein Konfigurationsprofil

B. Andern Sie die Teams-Einstellungen

C. Erstellen Sie eine Besprechungsrichtlinie

D. Erstellen Sie eine Anrufrichtlinie

Answer: A

Reference:
https://docs.microsoft.com/en-us/microsoftteams/devices/device-management

QUESTION NO: 6

Sie mussen die Umgebung so konfigurieren, dass die Sicherheitsanforderungen flr
Teamnamen erflllt werden.

Was sollten Sie tun?

A. Erstellen Sie im Security & Compliance Admin Center eine Vertraulichkeitsbezeichnung
und eine Vertraulichkeitsrichtlinie.

B. Andern Sie im Microsoft Teams Admin Center die Teams-Einstellungsrichtlinien.

C. Laden Sie aus dem Azure Active Directory Admin Center eine Liste mit gesperrten
Woértern flir die Gruppenbenennungsrichtlinie hoch.

Answer: C

Reference:

https://docs .microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-naming-

policy

QUESTION NO: 7

Sie mussen den Abteilungen eine Sprachtopologie empfehlen. Die Topologie muss den
Anrufanforderungen und den Sicherheitsanforderungen entsprechen.

Was sollten Sie den einzelnen Abteilungen empfehlen? Wahlen Sie zur Beantwortung die
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entsprechenden Optionen im Antwortbereich aus.
HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

Voice Tupulugies Answer Area
Calllng Planﬁ L
e s HR: | Voice topology
DI{ECt Routing o ) )
| Sales: Voice topology
.Dn—prernises call handling; | S R ===
...... ' R& D: Vﬂ|f_e to polc}g\,{
Skype for Business Cloud | |
Connector Edition | |
Answer:
Voice Tupulugies Answer Area
lCalllr'ug Plans : ____________ |'
I i HR: | Dlrect Routing |
| Direct Routing : :' ___________ :
b e e = = S Sales: , Calling Plans :
____________ | |
On-premises call handling) : _
____________ ) R&D: I Skype for Business Cloud :
____________ ‘ I e _
Skype for Business Cloud | {Connector Edition 1
C_C'r_‘”_e':ioi Edition |
Explanation:
HR: ' Direct Routing
Sales: ' Calling Plans

R&D: ESk\;pe for Business Cloud |
' Connector Edition

Reference:
https://docs.microso ft.com/en-us/microsoftteams/direct-routing-landing-page
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https://docs.microsoft.com/en-us/microsoftteams/calling-plan-landing-page
https://docs.microsoft.com/en-us/skypeforbusiness/skype-for-business-hybrid-solutions/plan-
your-phone- system-cloud-pbx-solution/plan-skype-for-business-clo ud-connector-edition

QUESTION NO: 8
Sie mussen empfehlen, welche eingehenden Ports zum Netzwerk und welche ausgehenden
Ports zu Office 365 nach dem geplanten Upgrade in der Firewall des Unternehmens
zugelassen werden mussen. Die Losung muss die Sicherheitsanforderungen erfillen.
Welche eingehenden und ausgehenden Ports sollten Sie empfehlen? Wahlen Sie zur
Beantwortung die entsprechenden Optionen im Antwortbereich aus.
HINWEIS: Jede richtige Auswahl ist einen Punkt wert.
Cuthound TCP b
135

| B0 and 443

i 3478 to 3481

| 50000 to 599049
Mone

Outbound UDF hd
135

20 and 443

34TE to 3481
SDO00 to 59999
Mone

Inbaund TCR w
125

A0 and 443

3473 10 3481
S0000 to 59999 |
Mone

inbound WD -
135

80 and 443
478 1o 3481
S0000 fo 59999
Mone

Answer:
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Cutbhound TCF il
135

S0and443 |
3478 1o 3481
50000 to 59999

Mone

Cutbound LDP: -
135

80 and 443
2478103481 _ |
50000 to 59999
MHone

Inbaund TR -
125

B
80 and 443 |

B . o o —

2473w 3481
0000 to 559999
Mone

inbeend LUDE: -
135

80 and 443

(478 o 3481 |

L0000 w0 S8999
Mone

Explanation:
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Cuthourd TCP ; il
{ 135
B0 and 443
| 3478 1o 3481
| 50000 to 59998

| Hone

Cuthiound UOF -

3 I
-'\.:l"\.l

BO and 443
3478 o 3481
50000 to 59904
Mane

Inbownd TCHE -
135

80 and 442

24783 10 3481
SO000 to 59999
MHone

Inbound UDP: -
135

830 and 443

J47T8 o 3481
SO000 10 599499

Mo

Reference:
https://docs.microsoft.com/en-us/microsoftteams/microsoft-teams-online-call-flows

QUESTION NO: 9

Sie mussen die Umgebung so konfigurieren, dass sie die Sicherheitsanforderungen der F&E-
Gruppe erfiillt.

Was sollten Sie zuerst tun?

A. Starten Sie die Anwendung der Informationsbarrierenrichtlinie.

B. Flgen Sie einen Identitatsanbieter hinzu.

C. Erstellen Sie zwei Informationsbarrieresegmente.

D. Erstellen Sie eine Richtlinie fir Informationsbarrieren.

Answer: C

Explanation:

Create information barrier segments first, then create information barrier policy based on the
segments then start the information barrier application.

Reference:
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https://docs.microsoft.com/en-us/microsoft- 365/c ompliance/information-barriers-policies

QUESTION NO: 10

Sie mussen die wahrend des Pilotprojekts festgestellten Benachrichtigungsprobleme I6sen.
Was sollten Sie andern?

A. die globale Besprechungsrichtlinie

B. die globale Messaging-Richtlinie

C. die organisationsweiten Teams-Einstellungen

D. die App-Berechtigungsrichtlinie

Answer: B

Explanation:

https://docs .microsoft.c om/en-us/microsoftteams/messaging-policies-in-te ams

QUESTION NO: 11

Sie mussen die Benutzerkonten der Benutzer der Verkaufsabteilung so konfigurieren, dass
sie den Sicherheitsanforderungen entsprechen.

Was sollten Sie flir jeden Benutzer tun?

A. Fuhren Sie in PowerShell ,Grant-CsTeamsUpgradePolicy -PolicyName* aus.

Cmdlet SfBWithTeamsCollabAndMeetings.

B. Legen Sie im Microsoft Teams Admin Center die Microsoft Teams-Upgraderichtlinie auf
den Islands-Koexistenzmodus fest.

C. Fuhren Sie in PowerShell das Cmdlet Grant-CsTeamsUpgradePolicy -PolicyName Islands
aus.

D. Flhren Sie in PowerShell das Cmdlet Grant-CsTeamsUpgradePolicy -PolicyName
SfBOnly aus.

Answer: A

Topic 2, Litware, inc

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirement, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
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ready to answer a question, click the Question button to return to the question.

Overview

General overview

Litware, Inc. is an international manufacturing company that has 4,000 users. The company
has the following four departments:

T

*HR

*R&D

* Sales

Physical locations

Litware has two main offices. The offices are located in New York and London.

All offices connect to each other by using a WAN link. Each office connects directly to the
Internet.

Existing environment

All user accounts have an Azure Active Directory Premium Plan P1 license.

Litware has a Microsoft 365 subscription that has Office 365 Enterprise E3 licenses for all
users. All the E3 products and services are enabled for each user.

Litware uses Microsoft Skype for Business Online.

Requirements

Planned Upgrade

Litware identifies the following requirements for a planned upgrade from Skype for Business
Online to Microsoft Teams:

* Provide high quality audio, video, and online meeting experience for Microsoft Teams end
users.

* Implement a data retention solution in Microsoft Teams.

* Minimize costs and administrative effort.

* Use the principle of least privilege.

For the sales department, Litware plans to create a team that dynamically updates its
membership when users leave and join the department.

Department Upgrade Requirements

Litware plans to implement upgrade requirements for the departments as shown in the
following table.
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Department name Requirement

Sales Must use Microsoft Teams and Skype for Business.

Must receive incoming chats and calls by using the
same client that initiated the communication.

HR Must use Microsoft Teams for collaboration and
meetings.

Must maintain Skype for Business as the preferred
client for chat and calling.

IT and R&D Must use only Microsoft Teams for chat, meetings,
calling, and collaboration.

Microsoft Teams Requirements

All teams must meet the following requirements:

* Only users in a partner company that uses a domain named fabrikam.com must be able to
collaborate in teams by using guest accounts.

* Only users in the compliance department of Litware must be able to create teams.
Planned Network Tasks

Litware identifies the following network validation tasks:

* An administrator named Admin5 must be able to review the required bandwidth to support
audio conferencing, video conferencing, and screen sharing in Microsoft Teams.

* An administrator named Admin6 must be able to review network issues that cause poor call
quality reported by users.

Data Retention Requirements

Litware identifies the following data retention requirements:

* Requirement1: All messages in team collaborations must be deleted after seven years.

* Requirement2: all files used in team collaborations must be retained for five years.

* Requirement3: All files used in personal chats must be retained for five years.

Device Requirements

You provide Microsoft Teams-certified IP phones to users in the IT and R & D departments.
Each device must meet the following requirements:

* The time zone on the phones used by the R & D department must be set to UTC-8.

* The time zone on the phones used by the IT department must be set to UTC-5.

* All phones must lock automatically after 60 seconds of inactivity.

Voice Pilot Requirements

Litware wants to pilot Phone System as a calling solution for 20 IT department users. The
pilot project will receive phone numbers from Microsoft Teams.

Collaboration and Meeting Requirements

Litware identifies the following collaboration and meeting requirements:

* Cloud recording must be disabled for all Microsoft Teams meetings organized by users in
the HR departments only.
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* Meeting email invitations must be customized to include the Logo URL, Legal URL, and
Help URL of Litware.

QUESTION NO: 12

Sie mussen Microsoft Teams so konfigurieren, dass die Anforderungen fir Zusammenarbeit
und Besprechungen erfillt werden.

Welche zwei Aktionen sollten Sie im Microsoft Teams Admin Center ausfiihren? Jede richtige
Antwort stellt einen Teil der Lésung dar.

HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

A. Andern Sie die Meeting-Einstellungen.

B. Erstellen Sie eine Teamrichtlinie.

C. Erstellen Sie eine Besprechungsrichtlinie.

D. Erstellen Sie eine Richtlinie fir Live-Events.

E. Andern Sie die Teams-Einstellungen.

Answer: A C

Explanation:

http://blog.schertz.name/2019/07/cus tomizing-microsoft-teams -meeting-invitations/
https://docs.microsof t.com/en-us/microsoftteams/cloud-recording

QUESTION NO: 13

Sie missen die IP-Telefone so konfigurieren, dass sie die Gerateanforderungen erfillen.
Wie viele Konfigurationsprofile sollten Sie mindestens erstellen?

A. 1

B.2

C.3

D.4

Answer: B

QUESTION NO: 14

Sie missen ein Team flr die Verkaufsabteilung zusammenstellen.

Was sollten Sie zuerst tun?

A. Erstellen Sie eine Office 365-Gruppe und andern Sie die Mitgliedschaftsregel fur die
Gruppe.

B. Fiihren Sie in PowerShell das Cmdlet Add-AzureAdGroupMember aus.

C. Fuhren Sie in PowerShell das Cmdlet ,New-Team® aus.

D. Erstellen Sie ein Team und wahlen Sie ,Ein Team von Grund auf neu erstellen“ aus.
Answer: A

Reference:

https://docs.microsoft.com/en-us/microso ftteams/dynamic-memberships

QUESTION NO: 15

Sie miussen eine Lésung zur Durchfiihrung der Netzwerkvalidierungsaufgaben flr das
Plattform-Upgrade empfehlen.

Welches Tool und welche Rolle sollten Sie jedem Benutzer empfehlen? Wahlen Sie zur
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Beantwortung die entsprechenden Optionen im Antwortbereich aus.
HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

User name

Admin5

Tool

Role

v

v

Microsoft Call Quality Dashboard
Network Monitor

Network Planner

Network Testing Companion

Teams Communications Administrator
Teams Communications Support Engineer
Teams Communications Support Specialist

Admine v hd
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Manitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist
Network Testing Companion
Answer:
User name Tool Role
Admin5 v v
Microsoft Call Quality Dashboard Teams Communications Administrator
| Network Monitor | |TeamsCommunications Support Engineer
I Network Planner Teams Communications Support Specialist
|Network Testing Companion
Admin6 R v
‘Microsoft Call Quality Dashboard j Teams Communications Administrator
Network Manitor Teams Communications Support Engineer
Network Planner [ Teams Communications Support Specialist |
Network Testing Companion
Explanation:
User name Tool Role
Admin5 A 4 A 4
Microsoft Call Quality Dashboard Teams Communications Administrator
MNetwork Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist
Network Testing Companion
Admin6 h 4 v
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist
MNetwaork Testing Companion
Reference:

https://docs.microsoft.com/en-us/microsoftteams/network-planner
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https://doc s.microsoft. com/en-us/microsoftteams/difference-between-call-analytics-and-call-
quality- dashboard

QUESTION NO: 16

Sie mussen eine Losung implementieren, um die Microsoft Teams-Anforderungen fir die
Compliance-Abteilung zu erfillen.

Was sollten Sie zuerst tun?

A. Fugen Sie alle Benutzer der Compliance-Abteilung als Mitglieder eines
organisationsweiten Teams hinzu.

B. Fugen Sie alle Benutzer der Compliance-Abteilung zu einer universellen
Sicherheitsgruppe hinzu.

C. Fugen Sie alle Benutzer der Compliance-Abteilung zu einer Office 365-Gruppe hinzu.
D. Weisen Sie allen Benutzern der Compliance-Abteilung die Rolle ,Teams Communications
Support Engineer” zu.

Answer: B

Explanation:

https://docs.microsoft.com/en-us/microsoft-365/a dmin/create-groups/compar e-
groups?view=03 65- worldwide

QUESTION NO: 17

Sie mussen Microsoft Teams so konfigurieren, dass es die Upgrade-Anforderungen der
Abteilung erfullt.

Wahlen Sie flr jede der folgenden Aussagen ,Ja“ aus, wenn die Aussage zutrifft. Andernfalls
wahlen Sie ,Nein®.

HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O Q
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for O O
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams O O
only coexistence mode for the IT department users.

Answer:
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Statements

The Microsoft Teams upgrade policy be set to Skype for
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams
only coexistence mode for the IT department users.

Explanation:

Statements

The Microsoft Teams upgrade policy be set to Skype for
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams

only coexistence mode for the IT department users.
Reference:

Yes

Yes

O

QO

O

https://docs. microsoft.com/en-us/microsoftteams/teams-a nd-skypeforbusiness-coexistenc e-

and- interopera bility

QUESTION NO: 18

Sie mussen Datenaufbewahrungsrichtlinien fir die Teams konfigurieren. Die L6sung muss

die Anforderungen an die Datenaufbewahrung erfullen.

Welcher Inhaltsort sollte in die Aufbewahrungsrichtlinien aufgenommen werden? Ziehen Sie
dazu die entsprechenden Inhaltsorte zu den entsprechenden Anforderungen. Jeder Inhaltsort

kann einmal, mehrmals oder gar nicht verwendet werden.

Moglicherweise missen Sie die Trennleiste zwischen den Fenstern ziehen oder scrollen, um

den Inhalt anzuzeigen.
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HINWEIS: Jede richtige Auswabhl ist einen Punkt wert.

Content Locations

| Exchange email

OneDrive accounts

SharePomt sﬂes
Teams channel messages
Teams chat

Answer:

Content Locations

Explanation:

Answer Area

Requirement1: Content location

Requirement2: Content location

Requirement3: Content location

Answer Area

Requirement1: Exchange email

Requirement2:

Requirement3: OneDrive accounts
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Requirementl: Exr:ha.r.'.uge e.rﬁail "

Requirement2: NSharéPﬂin"t Site;

Requirement3: OneDrive accounts
Reference:

https://docs.microsoft.com/ en-us/mic roso ft- 365/compliance/retention-policies
-teams?view=0365-worldwid e
https://docs.microsoft.com/en-us/microsoft-365/compliance/retention-policies-
sharepoint?view=0365- worldwide

QUESTION NO: 19

Sie mussen die Anforderungen fir das Sprachpilotprojekt ermitteln.

Welche zwei Aktionen sollten Sie ausfiihren? Jede richtige Antwort stellt einen Teil der
Losung dar.

HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

A. Weisen Sie jedem Benutzer eine zusatzliche Lizenz und Telefonnummer zu.
B. Stellen Sie einen Session Border Controller (SBC) flr Litware bereit.

C. Kaufen Sie fur jeden Benutzer einen Anrufplan.

D. Erstellen Sie einen Wahlplan fur Litware.

E. Kaufen Sie einen Anrufplan fur Litware.

Answer: A C

QUESTION NO: 20

Was sollten Sie empfehlen, um die Microsoft Teams-Anforderungen fur den Gastzugriff zu
erfullen?

A. Andern Sie im Azure Active Directory Admin Center die Einstellungen fiir die externe
Zusammenarbeit, um nur fabrikam.com einzuschlie3en.

B. Andern Sie im Microsoft 365 Admin Center die Office 365-Gruppeneinstellungen.

C. Fugen Sie in den Einstellungen fur den externen Zugriff im Microsoft Teams Admin Center
fabrikam.com zur Liste der zuldssigen Domanen hinzu.

D. Deaktivieren Sie im Microsoft Teams Admin Center den organisationsweiten Gastzugriff
und fligen Sie Gastbenutzer von fabrikam.com manuell zu Teams hinzu.

Answer: A

Explanation:

https:// docs.microsoft.com/en-us/azure/active-directory/b2b/delegate-invitations
https://docs.microsoft.com/en-us/microsoftteams/manage-external-access
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https://docs.microsoft.com/en-us/azure/active-directory/b2b/allow-deny-list

Topic 3, A. Datum Corporation
A Datum Corporation is an energy company that has offices across North America and 3,000

employees.
A Datum has the offices shown in the following table.
Location Type
Calgary Main office

San Diego | Branch office
New York Branch office
Edmonton Field site

The office in Calgary has a 1 -Gbps internet circuit. The offices in San Diego and New York
have 100-Mbps internet circuits. The field site in Edmonton has a 3-Mbps internet circuit.

A Datum has the following departments:

* Information technology (IT)

* Project management

* Marketing
A Datum recently purchased a Microsoft 365 E5 subscription that has the Microsoft Teams

Domestic Calling Plan add-on. All users are assigned Microsoft 365 E5 and Microsoft Teams
Domestic Calling Plan licenses and Calling Plans is deployed.

Azure AD has the default Cross-tenant access settings configured.

The Teams policies settings are configured as shown in the following exhibit

Teams policies

The Teams client is deployed to a non-persistent Virtual Desktop infrastructure (VDI) used by
the project management department.

Allow guest access in Teams is set to Off.

The Microsoft Viva Connections app is deployed to all users.

A Datum identifies the following issues:

* An executive at the San Diego office reports that video drops during Teams meetings.
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* The Edmonton field site has limited bandwidth, and users report poor audio during Teams
calls and meetings.

* Users in the project management department report that they cannot give or take control
during Teams calls and meetings while sharing their VDI desktop.

A Datum plans to implement the following changes:

* Configure the media bit rate settings for the users at the Edmonton field site. The settings
must apply only to the users while they are at the site, but NOT when they are at a different
office.

* Create a Teams channel to enable the project management department to collaborate with
the IT department on a device upgrade project.

* Implement a pilot rollout of Operator Connect for the users in the New York office. A port
request was accepted already.

* Create a Teams channel for the marketing department for external collaboration.

* Rename the Viva Connections icon as Start portal.

A Datum identifies the following technical requirements:

* The marketing department requires that all the files shared by using Teams remain
available for at least three years after deletion.

* The marketing department must be able to apply a watermark to content and video shared
dunng Teams meetings.

* All users require indefinite access to training videos recorded in Teams by the IT
department

* All access to Teams and shared resources must use the principle of least privilege.

* Guest access must remain disabled.

QUESTION NO: 21

Sie mussen das von den Benutzern der Projektmanagementabteilung gemeldete Problem
l6sen.

Was sollten Sie tun?

A. Deinstallieren Sie den aktuellen Teams-Client und installieren Sie anschlielRend die
neueste Version des Clients neu.

B. Andern Sie die Meeting-Einstellungen im Microsoft Teams Admin Center.

C. Erstellen Sie im Microsoft Teams Admin Center eine neue Besprechungsrichtlinie und
weisen Sie sie zu.

D. Weisen Sie die Benutzer an, Teams zu starten und ,Nach Updates suchen® auszuwahlen.
Answer: C

QUESTION NO: 22

Sie miissen die geplanten Anderungen fiir die Marketingabteilung umsetzen.

Welche zwei Aktionen sollten Sie ausfiihren? Jede richtige Antwort stellt einen Teil der
Losung dar.

HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

A. Setzen Sie ,Externen freigegebenen Kanalen beitreten” fur die Teams-Richtlinie der
Marketingabteilung auf ,Ein®.

B. Konfigurieren Sie im Azure Active Directory Admin Center die Einstellungen fir den
ausgehenden B2B-Direktverbindungszugriff fir externe Benutzer und Gruppen.
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C. Setzen Sie ,Externe Benutzer zu freigegebenen Kanalen einladen” fiur die Teams-
Richtlinie der Marketingabteilung auf ,Ein®.

D. Konfigurieren Sie im Azure Active Directory Admin Center die Einstellungen fur den
eingehenden B2B-Direktverbindungszugriff fir externe Benutzer und Gruppen.

E. Setzen Sie die Einladung externer Benutzer zu freigegebenen Kanalen fir die globale
(organisationsweite Standard-)Teams-Richtlinie auf ,Ein®.

Answer: CD

QUESTION NO: 23
Welche Lizenz sollten Sie erwerben, um die technischen Anforderungen der
Marketingabteilung zum Anbringen eines Wasserzeichens zu erfullen?

A. Microsoft-Anfragen zu Datenschutzbetroffenenrechten
B. Microsoft Priva Datenschutz-Risikomanagement

C. Microsoft Teams Premium

D. Microsoft Defender fir Cloud-Apps

Answer: C

QUESTION NO: 24

Sie missen die geplanten Anderungen fiir die Marketingabteilung und die
Projektmanagementabteilung umsetzen. Die Losung muss den technischen Anforderungen
entsprechen.

Welchen Kanaltyp sollten Sie fiir die jeweilige Abteilung verwenden? Wahlen Sie zur
Beantwortung die entsprechenden Optionen im Antwortbereich aus.

HINWEIS: Jede richtige Auswahl ist einen Punkt wert

Answer Area
hﬂﬂ:'ke'hr..; Shared w
Private
Standard
Project management:  Private >
Shared
Standard
Answer:
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Answer Area

Marketing: Shared ¥
Private
Standard

Project management: _ Private = ¥

~

Shared
Standard

Explanation:
Answer Area

Marketing:  Shared =

Project management | Private x

QUESTION NO: 25

Sie mussen sicherstellen, dass die Dateifreigabe wahrend Teams-Chats den technischen
Anforderungen der Marketingabteilung entspricht.

Was sollten Sie tun?

A. Erstellen Sie eine Aufbewahrungsrichtlinie fir Teams-Chats.

B. Erstellen Sie eine Richtlinie zur Verhinderung von Datenverlust (DIP) far Chat- und
Kanalnachrichten von Teams.

C. Kunden-Lockbox aktivieren.

D. Erstellen Sie eine Aufbewahrungsrichtlinie fir den Speicherort der OneDrive-Konten.
E. Erstellen Sie eine Aufbewahrungsrichtlinie fir den Speicherort der SharePoint-Sites.
Answer: E

QUESTION NO: 26

Sie mussen eine Richtlinie fur die IT-Abteilung konfigurieren, um die technischen
Anforderungen flr Schulungsvideos zu erfiillen.

Wie sollten Sie das PowerShell-Cmdlet ausfillen? Wahlen Sie zur Beantwortung die
entsprechenden Optionen im Antwortbereich aus.

HINWEIS: Jede richtige Auswahl ist einen Punkt wert.

Answer Area
l Set-CsTeamsMeetingPolicy - i -Identity IT [ -NewhMeestingRecordingExpirationDays - ]
Set-CsTeamsMeetingBroadcastConfiguration -AllowCloudRecording
Set-CsTeamsMeetingBroadcastPolicy -ChannelRecordingDownload
Set-CsTeamsMeetingConfiguration
RecardingStorageMode
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Answer:
Answer Area
lSe’.-CsTc-alhsMee:LnuPoll:y ¥ | -Identity IT l -NewMeetingRecordingExpirationDays ™ |
Set-CsTeamsMeetingBroadcastConfiguration -AllowCloudRecording
Set-CsTeamsMeetingBroadcastPolicy -ChannelRecording Download
Set-CsTeamsMeetingConfiguration | -NewMeetingRecordingExpirationDays f
Set-CsTeamsMeetingPolicy -RecordingStorageMode
Explanation:
Answer Area

Set-CsTeamsMeetingPolicy W ldentity IT NewMeetingRecordingExpirationDays ™

QUESTION NO: 27
Sie missen die geplanten Anderungen fiir Viva Connections implementieren.
Welche drei Aktionen sollten Sie nacheinander ausfihren? Um die Antwort zu finden,
verschieben Sie die entsprechenden Aktionen aus der Aktionsliste in den Antwortbereich und
ordnen Sie sie in die richtige Reihenfolge.

Actions Answer Area

From the Microsoft Teams admin center, select Customize store.

From the Microsoft Teams admin center, select Setup policies.

From Org-wide app settings, enable tailored apps. .

From the Microsoft Teams admin center, select Manage apps.

Q0
an

Select the Viva Connections app, and then select Customize

Modify and apply the app details.

Answer:

From the Micrasoft Teams admin center, select Setup policies § o alm tamre sooe Bugee o uoe fEoms Pogie sdose spaas ol
‘|:—_—_—_—_—_-;—_—_—_—_—_—_—_—_—_—_—_—_—_, m— == = = e e = = == = == =
Pf m_OrE miC':Ieipp_:jelﬂn_q_S' eﬂal:f Iﬂlofdippi _____ I @' Select the Viva Connections app, and then select Customize A
_____________________ o _{j
i From the Mlcroso‘t Teams ad min center, selea Manage BPPS. S, Bl el el vt el el v bl el <t el e el el ot el v g
! Select the Viva Connections app, and then select Customize 1 I Medify and apply the app details. G
r_____________________________________:

Explanation:
Actions Answer Area

From the Microsoft Teams admin center, select Customize store. From the Microsoft Teams admin center, select Manage apps.

From the Microsoft Teams admin center, select Setup policies. 2| | Select the Viva Connections app, and then select Customize.

From Org-wide app settings, enable tailored apps. | @ 3| | Modify and apply the app details.

Topic 4, Lab Section

Username and password. Use the following login credentials as needed: To enter your
username, place your cursor in the Sign in box and click on the username below. To enter
your password, place your cursor in the Enter password box and click on the password

G
C
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below. Microsoft 365 Username: admin @XXXXXXXXXXX.
onmicrosoft.com Microsoft 365 Password: XXXXXXXXXXXX

QUESTION NO: 28

Aufgabe 7

Sie muUssen eine dedizierte Microsoft-Einwahlbriickennummer mit der Vorwahl 431 oder 343
in Kanada erwerben.

Answer:

See the solution in the explanation below:

Explanation:

To acquire a dedicated Microsoft dial-in bridge number from either 431 or 343 area codes in
Canada, you need to use the Teams admin center to request and assign a service number. A
service number is a type of phone number that can handle hundreds of simultaneous calls
and is used for services such as audio conferencing, auto attendants, and call queues. Here
are the steps to follow:

* Sign in to the Teams admin center with your Microsoft 365 username and password 1 .

* In the left navigation, go to Voice > Phone numbers.

* Click Add (+) and then select New service numbers.

* In the New service numbers pane, select the country or region as Canada, the number type
as Toll or Toll-free, and the location as Manitoba (for 431 area code) or Ontario (for 343 area
code).

* Enter the quantity of numbers that you need and then click Next.

* Review your order details and then click Submit request.

* Wait for an email confirmation that your request has been processed. This may take up to
24 hours.

* After you receive the confirmation email, go back to the Teams admin center and click
Refresh on the Phone numbers page. You should see the new service numbers that you
requested.

* To assign a service number to your audio conferencing bridge, go to Meetings >
Conference bridges and then click Edit next to Default toll or toll-free number.

* In the Edit default toll or toll-free number pane, select one of the new service numbers that
you acquired from the drop-down menu and then click Apply.

Now, you have acquired and assigned a dedicated Microsoft dial-in bridge number from
either 431 or 343 area codes in Canada.

QUESTION NO: 29

Aufgabe 12

Sie mussen eine Microsoft 365-Gruppe namens TeamsAdmin erstellen, die Teams-
Telefonkonfigurationen verwalten kann, ohne Teams und Kanale verwalten zu kénnen.
Answer:

See the solution in the explanation below:

Explanation:

To create a Microsoft 365 group named TeamsAdmin that can manage Teams Phone
configurations without being able to manage teams and channels, you need to use
PowerShell to create the group and assign the Teams Communications Administrator role to
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it. Here are the steps to follow:

* Install the Azure Active Directory PowerShell for Graph module by running the following
cmdlet:

Install-Module -Name AzureAD

* Connect to Azure Active Directory by running the following cmdlet and entering your
Microsoft 365 username and password:

Connect-AzureA Create a new Microsoft 365 group named TeamsAdmin by running the
following cmdlet:

New-AzureADMSGroup -DisplayName " TeamsAdmin " -Description " Group for managing
Teams Phone configurations " -MailEnabled $false -MailNickName " TeamsAdmin " -
SecurityEnabled $true -GroupTypes

" Unified "

* Get the object ID of the new group by running the following cmdlet:

Get-AzureADMSGroup -Filter " DisplayName eq ' TeamsAdmin ' "

* Copy the object ID from the output and assign it to a variable, such as $grouplID, by running
the following cmdlet:

$groupID =" your-object-i Install the Microsoft Teams PowerShell module by running the
following cmdlet:

Install-Module -Name MicrosoftTeams

* Connect to Microsoft Teams by running the following cmdlet and entering your Microsoft
365 username and password:

Connect-MicrosoftTeams

* Get the role ID of the Teams Communications Administrator role by running the following
cmdlet:

Get-CsOnlineRole -ldentity " Teams Communications Administrator "

* Copy the role ID from the output and assign it to a variable, such as $rolelD, by running the
following cmdlet:

$rolelD =" your-role-id "

* Assign the Teams Communications Administrator role to the TeamsAdmin group by running
the following cmdlet:

New-CsOnlineRoleAssignment -SecurityGroupld $grouplD -RoleDefinitionName $rolelD
Now, you have created a Microsoft 365 group named TeamsAdmin that can manage Teams
Phone configurations without being able to manage teams and channels. You can add
members to this group by using the Azure Active Directory admin center or PowerShell.

QUESTION NO: 30

Aufgabe 3

Sie mussen sicherstellen, dass ein Team mit dem Namen ,US Sales® automatisch alle
Benutzer enthalt, deren Abteilungsattribut auf ,Sales” eingestellt ist. Es durfen keine anderen
Benutzer Mitglieder des Teams sein.

Answer:

See the solution in the explanation below:

Explanation:

To ensure that a team named US Sales automatically contains all the users that have the
department attribute set to Sales, you need to create a dynamic team based on Azure AD
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group dynamic membership rules. Here are the steps to follow:

* Create a new team in Microsoft Teams as you would to create a normal team. Name it US
Sales. If the team already exists, you can skip this step.

* Sign in to the Azure portal with your admin credentials.

* Go to Azure Active Directory > Groups. Find the group that corresponds to the US Sales
team and select it.

* On the group details page, select Properties on the left menu and change the membership
type to Dynamic user. Click Save.

* On the same page, select Dynamic membership rules on the left menu and add an
expression that dynamically retrieves the users that have the department attribute set to
Sales. In this case, the expression is user.department -eq " Sales " . Click Save.

That's it. You have successfully created a dynamic team for US Sales. This means that only
users with the department attribute set to Sales will be added or removed from the team
automatically. You can also modify the expression to include other criteria, such as location,
jo b title, or manage

QUESTION NO: 31

Aufgabe 5

Sie mussen eingehende Teams-Anrufbenachrichtigungen verhindern, wenn Benutzer bereits
in einem Teams-Anruf oder einer Teams-Besprechung sind. Die L6sung darf den Anruf
NICHT ablehnen.

Answer:

See the solution in the explanation below:

Explanation:

To prevent incoming Teams call notifications when users are already on a Teams call or in a
Teams meeting, you can use the Teams admin center to enable the Mute notifications during
meetings and calls option. This option will suppress the incoming call notifications without
rejecting the call. The caller will still hear the ringing tone and the callee can still answer the
call from the Teams app or the taskbar. Here are the steps to enable this option:

* Sign in to the Teams admin center with your Microsoft 365 username and password 1 .

* In the left navigation, go to Teams > Teams update policies.

* Select an existing policy or create a new one by clicking Add.

* In the Update policy pane, under Meetings and calls, turn on the toggle for Mute
notifications during meetings and calls.

* Click Save and then Close.

Note: You can assign different update policies to different users or groups of users. For more
information, see Manage update policies in Microsoft Teams 2 .

QUESTION NO: 32

Aufgabe 2

Sie mussen nur die Teams-Besprechungseinladungen von Allan DeYoung so konfigurieren,
dass zuerst eine Einwahlbrickennummer in Toronto und dann im Text seiner Einladungen
eine Einwahlbrickennummer in Pans angezeigt wird.

Answer:

See the solution in the explanation below:
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Explanation:

To configure the Teams meeting invites of Allan DeYoung to show a dial-in bridge number in
Toronto and then a dial-in bridge number in Paris, you can use the Teams admin center to
set the phone numbers included on his invites. Here are the steps to follow:

* Sign in to the Teams admin center with your Microsoft 365 username and password 1 .

* In the left navigation, go to Users and then select Allan DeYoung from the list of users.

* In the user details page, go to Meetings and then click Edit next to Audio Conferencing.

* In the Audio Conferencing pane, under Phone numbers, select Customized from the drop-
down menu.

* In the Customized phone numbers box, enter the phone numbers that you want to include
on Allan's invites, separated by commas. For example, you can enter:

+1 416-555-1234 (Toronto), +33 1 55 55 55 55 (Paris)

* Click Save and then Close.

Now, when Allan DeYoung schedules a Teams meeting, his invites will show the Toronto and
Paris dial-in bridge numbers in the body of his invites, in the order that you specified.

QUESTION NO: 33

Aufgabe 10

Sie mussen sicherstellen, dass Benutzer, die einem Meeting per Telefon beitreten,
aufgefordert werden, ihren Namen aufzuzeichnen.

Answer:

See the solution in the explanation below:

Explanation:

To ensure that when users join a meeting by using a phone, they are prompted to record
their name, you need to enable the meeting entry and exit notifications in the Teams admin
center. Here are the steps to follow:

* Sign in to the Teams admin center with your admin credentials.

* Go to Meetings > Conference Bridges .

* At the top of the Conference Bridges page, select Bridge settings .

* Enable the Meeting entry and exit notifications toggle.

* Choose Names for the Entry/exit announcement type .

* Turn on the toggle for Ask callers to record their name before joining a meeting .

* Click Save to apply the settings.

QUESTION NO: 34

Aufgabe 11

Sie mussen sicherstellen, dass Benutzer die folgenden Aktionen ausfihren kénnen:
* Zeichnen Sie Teams-Anrufe und Teams-Besprechungen auf.
* Transkribieren Sie Team-Anrufe und Team-Meetings.
Answer:

See the solution in the explanation below:

Explanation:

To ensure that users can perform the following actions:

* Record Teams calls and Teams meeting.

* Transcribe Teams calls and Teams meeting.
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You need to do the following:

* Turn on the recording and transcription settings in the Teams admin center. This will allow
users to start and stop recording and transcription during a meeting or call. The recording
and transcription will be stored in OneDrive or SharePoint and available in the meeting chat
or channel conversation. For more details, see Record a meeting in Microsoft Teams .

* Turn on the transcription and captions settings in the Teams admin center. This will enable
automatic transcription and captions for meeting recordings. Users can play back the
recordings with closed captions and review the transcript in the Recording & Transcripts tab
in Teams. For more details, see Configure transcription and captions for Teams meetings .
* Turn on the live transcription settings in the Teams admin center. This will allow users to
view live transcription during a meeting or call. Users can also download the transcript after
the meeting or call.

For more details, see View live transcription in Microsoft Teams meetings .

QUESTION NO: 35

Aufgabe 6

Sie mussen eine virtuelle Rezeption flir die Hauptniederlassung Ihres Unternehmens in 1
Microsoft Way, Redmond, einrichten. Die L6sung muss die folgenden Anforderungen
erflllen:

* Anrufer missen die 1 driicken, um im Firmenverzeichnis nach Namen zu suchen.

* Anrufer miussen die 0 driicken, um die Firmenadresse zu héren.

* Anrufern muss jederzeit das gleiche Menl angeboten werden.

Answer:

See the solution in the explanation below:

Explanation:

To configure a virtual receptionist for your company's main office, you can use the Teams
admin center to create and assign an auto attendant. An auto attendant is a voice menu
system that allows callers to be transferred to an extension or a queue without speaking to an
operator or receptionist. Here are the steps to create and assign an auto attendant that
meets your requirements:

* Sign in to the Teams admin center with your Microsoft 365 username and password.

* In the left navigation, go to Voice > Auto attendants.

* Click Add (+) to create a new auto attendant.

* In the Basics tab, enter a name and an optional description for the auto attendant, such as
"Main Office Receptionist".

* Under Phone number, select Assign and then choose a service number from the list or click
Add new number to get a new one. A service number is a type of phone number that can
handle hundreds of simultaneous calls and is used for services such as audio conferencing,
auto attendants, and call queues.

* Click Apply and then Next.

* In the Greeting and menu tab, under Greeting, select Custom and then click Upload audio
file to upload a recorded greeting message for the callers, such as "Welcome to Microsoft.
Please listen carefully to the following options."

* Under Menu options, click Add (+) and then select Key press from the drop-down menu.

* In the Key press box, enter 1 and then select Dial by name from the Action drop-down
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menu. This will allow callers to press 1 for the company directory to lookup by name.

* Click Add (+) again and then select Key press from the drop-down menu.

* In the Key press box, enter 0 and then select Play audio file from the Action drop-down
menu. This will allow callers to press 0 to hear the company address.

* Click Upload audio file and then upload a recorded message with the company address,
such as "Our main office is located at 1 Microsoft Way, Redmond."

* Under Menu options, turn on the toggle for Repeat menu until caller hangs up or presses #.
This will offer the same menu at all times.

* Click Next.

* In the Business hours tab, under Business hours, select 24/7 from the drop-down menu.
This will make the auto attendant available at all times.

* Click Next.

* In the Review tab, review your settings and then click Save.

Now, you have configured a virtual receptionist for your company's main office that meets
your requirements.
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